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What we’ll cover today

Challenges in answering research 
questions
Realization: Need a new paradigm
Case study: The power of communities
Introspection: Our organization’s strengths
Leveraging our strengths
A new tool for you today



Research content on FamilySearch Internet

Challenge: cover more places



Challenge: cover more languages

FamilySearch Internet: Research content about 
countries in their native language



Challenge: Update content

FamilySearch Internet: Research content less than 5 
yrs. old



Challenge: recruit more missionaries



Challenge: Identify records worldwide

Many places to cover!



Challenge: Consultants need local lessons

Many places to cover!



Challenge: Make content easy to find



Headquarters can’t 
do it alone



How can we do it 
better?



Our Strengths as an Organization

Most knowledgeable 
genealogical staff
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Our Strengths as an Organization

Most knowledgeable 
genealogical staff
Largest volunteer 
base (30,000+)
Most locations 
(4,500 FHCs)
Best record   
collection



Solution: 
Community



Wikipedia: Community authoring



Wikipedia: Community Authoring

9th most popular Website
Content written by community
3,000 new entries per day
Most errors corrected in 5 mins.
11 edits per article



How to Leverage our Strengths

Shorten the 
publishing cycle…

…from months 
to minutes.



How to Leverage our Strengths

Church HQ

Genealogical 

Community
Shorten the 
publishing cycle.
Increase the number 
of authors.



How to Leverage our Strengths

Shorten the 
publishing cycle. 
Increase the number 
of authors.
Boost communication 
between customers 
and experts.

How do I find birth 
records from Brazil?

No problem! 
Try this…

Sounds tough!

I dunno



FamilySearch Wiki is born



Demo



Important Messages

Familysearch Wiki is a prototype.
Professional designers have not worked 
on this – we want your feedback.
Limited server bandwidth.



Authoring Content

What kinds of information can I contribute?
Research advice: location of records and how to 
search them.
Write “stub articles” & iterate: “Perfect comes too late”

What kinds of publications can’t I contribute?
How to use FamilySearch products.
Data on a specific ancestor.

Templates
Design team is working on templates.
Don’t wait for us! Publish now! 



Conclusion about Research Support

The job is too big for headquarters alone.
We have a powerful volunteer community.
Succeed by involving the community.
New product today.

Multilingual
Easy to search 
Authoring & updating is easy
Expert communities



Spread the Word!

Family history consultants:

Visit us at www.FamilySearchWiki.org


